
Different Approaches to Law Firm Recruiting: Choosing the Right
One for Your Firm

SUMMARY

Recruiting top talent is essential to the long-term success of law firms and must be treated as a strategic
priority. Successful recruitment should involve a comprehensive plan with clear goals, processes and
procedures, incentives, rewards, and financial resources commitment. It's also essential to form a cross-
functional recruiting team that includes members from different departments and use creative technology
solutions to streamline the process without sacrificing the personal touch. By making recruitment a top
management priority and taking an intentional approach, law firms can attract and retain the best candidates,
enhancing employee satisfaction and improving their reputation.
QUESTIONS ANSWERED IN THIS ARTICLE
1. What are the benefits of a strategic approach to recruiting law firms?
The benefits of a strategic approach to recruiting law firms include attracting the right candidates, improving
retention, enhancing the firm's reputation, streamlining the process, reducing costs, improving diversity and
inclusion, and enhancing employee satisfaction.

2. What is needed for an effective recruitment plan?
An effective recruitment plan should include goals, criteria for success, team member roles and
responsibilities, clear processes and procedures, meaningful incentives and rewards, a realistic timeline with
essential deadlines or milestones, and a financial resources commitment.

3. How can law firms make recruiting a top management priority? 
Law firms can make recruiting a top management priority by ensuring that the executive committee prioritizes
it and allocates the necessary resources to ensure its success.

4. What are some creative technology solutions for streamlining the recruitment process?
Creative technology solutions for streamlining the recruitment process include using software or tools to track
applicants, automating the screening and interviewing process, using analytics to identify promising
candidates, and utilizing technology to build relationships with potential candidates.

5. What are the key steps for developing a successful recruiting strategy?
The key steps for a successful recruiting strategy include developing a comprehensive recruitment plan,
assembling a cross-functional recruiting team, implementing an internal communications plan, treating
recruiting efforts equally important to billable hours, and using creative technology solutions.

Law firm recruiting is a crucial aspect of any legal organization's success, and the outcome of this process
depends on the firm's efforts. Unfortunately, many law firms today fail to attract top talent due to senior
partners and rainmaking partners lacking involvement in recruitment efforts.

Law firm recruiting is a crucial aspect of any legal organization's success, and the outcome of this process
depends on the firm's efforts. The current reality is that fewer law firm leaders or rainmaking partners make
the time to participate in recruitment efforts. Although senior partners can remember when marquee partners
came to their law school campuses to recruit, most high-profile partners today are too busy managing
important client relationships to market their star status on law school campuses.
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This article will explore the three approaches to law firm recruiting: transactional, intentional, and strategic.
Law firms can decide on the best approach for their organization by understanding the different approaches,
pros, and cons.

Transactional Approach
The transactional approach to recruiting is a short-term, quick-fix program designed to meet the immediate
needs of the firm or a particular practice group. These discrete recruiting activities are coordinated without
much foresight or planning and are often driven by a few partners or associates who take matters into their
own hands. An administrator sometimes manages the effort, but roles and responsibilities are often unclear,
and recruiting tracking systems and team processes are either ad hoc or nonexistent.

While transactional approaches can effectively meet immediate needs, they are highly inefficient and make
no lasting impression on anyone. They also need standardized best practices and lessons learned, making
them incapable of sustaining a high quality of service over a prolonged period. Transactional approaches
can be effective because the goals are modest and given priority status. Still, they are also highly inefficient
because they are created from scratch, and little effort is made to preserve lessons learned.

Law firms are constantly searching for top talent to help grow their business and provide high-quality legal
services to clients. However, finding and attracting suitable candidates can be challenging and time-
consuming. Many law firms are turning to a transactional approach to recruiting, which involves a structured
and systematic process for attracting, evaluating, and hiring the best candidates.

Here are the key steps in a transactional approach to law firm recruiting:
Define The Position: The first step in the process is clearly defining the position you want to fill. This includes
identifying the skills, experience, and qualifications required for the role, key responsibilities, and job duties.
Source Candidates: Once you have defined the position, the next step is to source potential candidates.
This may involve contacting your network, advertising the position on job boards and social media, or
working with a recruiter to find the best candidates.
Evaluate Candidates: Once you have a pool of potential candidates, it's time to evaluate them. This may
involve reviewing resumes and cover letters, conducting phone screens or in-person interviews, and
checking references.
Make an Offer: Once you have identified the top candidates, the next step is to make an offer. This may
involve negotiating salary and benefits, discussing start dates and job responsibilities, and ensuring the
candidate understands the company culture and expectations.
Onboarding: The final step in the process is to onboard the new hire. This may involve training and support,
helping the new employee acclimate to the company culture, and setting clear expectations for their role.

Following a transactional approach to law firm recruiting, you can streamline the hiring process, find the best
candidates, and ensure a successful onboarding experience for your new hires. This approach can help you
build a strong, talented team dedicated to providing high-quality legal services to your clients.
The Advantages of Adopting a Transactional Approach to
Law Firm Recruiting
The transactional approach to law firm recruiting offers several benefits to law firms looking to attract and hire
top talent:
Increased Efficiency: By following a structured and systematic process, law firms can streamline their
recruiting efforts and find the best candidates more quickly and efficiently.
Better Candidate Evaluation: The transactional approach to recruiting allows law firms to evaluate
candidates based on specific criteria and standards, ensuring that only the best candidates are hired.
Improved Candidate Experience: By following a clear and organized process, law firms can provide a
positive experience for candidates, from the initial outreach to the final onboarding.
Reduced Turnover: By attracting and hiring the right candidates, law firms can reduce turnover and improve
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employee satisfaction, leading to a more stable and productive workforce.
Increased Diversity: By following a transparent and objective process, law firms can increase diversity in
their hiring and ensure that all candidates are evaluated fairly and equitably.
Better Alignment with Company Culture: By setting clear expectations and communicating the company
culture during the hiring process, law firms can ensure that new hires are a good fit for the organization and
are committed to its goals and values.
Cost Savings: By streamlining the hiring process and reducing turnover, law firms can save money and
resources in the long run.

The transactional approach to law firm recruiting is a proven and effective way to attract and hire top talent,
build a solid and dedicated team, and ensure a successful and efficient hiring process.

Intentional Approach
Many firms have learned to create intentional recruiting systems and processes, typically designed to meet
growth goals and may include firmwide communications efforts, law school target lists, and talent profiles of
ideal candidates. The effort is organized by a part-time or full-time administrator working with a recruiting
committee of partners and associates.

Firms taking an intentional approach have hired experienced professional development directors to manage
and supervise the efforts and work with firm leaders to align the recruiting strategy with the firm's growth
strategy. This approach requires support and discipline from firm leaders and can contribute to the firm's
success if the right talent is identified and hired.

Law firms have always been competitive, and the competition for attracting and retaining top talent is no
different. To stand out in this crowded market, it is crucial to have an intentional approach to recruiting. Here
is a comprehensive guide on how to execute an intentional approach to law firm recruiting:
Define Your Ideal Candidate: Before you start the recruiting process, you must clearly understand what you
are looking for in a candidate. This will help you attract the right people and reduce the time and effort spent
interviewing candidates who are not a good fit.
Create A Compelling Employer Brand: A strong employer brand can help attract top talent to your firm.
Ensure your website and social media presence accurately reflect your culture, values, and mission. Share
stories from current employees and showcase your firm's successes.
Utilize Various Recruiting Methods: Don't rely on just one method of recruiting. To reach a broader pool of
candidates, utilize various methods such as job postings, employee referrals, campus recruiting, and
professional networking events.
Personalize The Interview Process: Personalizing the interview process can help you better understand the
candidate's fit for your firm and make the candidate feel valued. Ask open-ended questions and allow the
candidate to ask questions as well.
Offer Competitive Compensation and Benefits: Offering competitive compensation and benefits packages
can help attract and retain top talent. Regularly review and update your packages to stay competitive.
Foster a Positive Work Culture: A positive work culture can help retain top talent and attract new hires.
Encourage open communication, provide opportunities for professional development, and create a work-life
balance for employees.
Evaluate and Improve Your Recruiting Process Regularly: Regularly evaluate your recruiting process and
make changes as needed. Collect feedback from candidates and employees to continuously improve your
process.

By following these steps, you can create an intentional approach to law firm recruiting that will help you
attract and retain top talent. With a focus on defining your ideal candidate, creating a compelling employer
brand, utilizing a variety of recruiting methods, personalizing the interview process, offering competitive
compensation and benefits, fostering a positive work culture, and continuously improving your process, you
can set yourself apart from the competition.
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The Advantages of an Intentional Approach to Law Firm
Recruiting
The benefits of an intentional approach to law firm recruiting are numerous and can help a firm achieve its
goals and stay ahead of the competition. Here are some of the key benefits:
Attract The Right Candidates: By defining your ideal candidate and utilizing various recruiting methods, you
can attract the right candidates who align with your firm's values, mission, and culture.
Improve Candidate Experience: Personalizing the interview process and offering competitive compensation
and benefits can help improve the candidate experience, making them more likely to accept an offer if one is
extended.
Increase Employee Retention: Fostering a positive work culture and providing opportunities for professional
development can help increase employee retention, reducing the need for frequent recruiting efforts.
Save Time and Resources: By focusing on attracting suitable candidates and improving the candidate
experience, you can save time and resources that would otherwise be spent on interviewing candidates who
are not a good fit.
Enhance Your Employer Brand: A strong employer brand can help attract top talent and set your firm apart.
An intentional approach to recruiting can help enhance your employer brand by showcasing your culture,
values, and mission.
Continuously improve: Regularly evaluating and improving your recruiting process can help you stay ahead
of the competition and continuously attract and retain top talent.

An intentional approach to law firm recruiting can help a firm achieve its goals and stay ahead of the
competition by attracting the right candidates, improving the candidate experience, increasing employee
retention, saving time and resources, enhancing the employer brand, and continuously improving the
process.

Strategic Approach
The most powerful type of recruiting approach is the strategic approach, which can only be found at firms
where senior leaders have decided to make recruitment a top management priority. With senior support,
strategic efforts thrive and improve continuously, and most of the firm's professionals participate in the
process.

Strategic recruiting is both methodical and considered and requires careful study of every aspect of the
recruiting process to identify and make improvements. It also requires demographic analysis of talent pools
to determine how to appeal to the needs and desires of younger lawyers. The best strategic recruiting
approaches anticipate new market trends, identify the talent required to meet growing client demands, and
stay ahead of the competition.

However, strategic recruiting approaches are the most difficult to sustain because they demand exceeding
expectations continually.

Law firms play a crucial role in shaping the legal landscape of a country. Attracting and retaining the best
talent is essential to delivering high-quality services to clients. In today's competitive market, law firms need
to adopt a strategic approach to recruiting to stay ahead of the curve.

Here's a comprehensive guide to help law firms with their recruiting process:
Define the Firm's Needs: The first step in any recruiting process is to define the firm's needs. This involves
identifying the key areas where the firm requires support, the skills and experience required for the role, and
the firm's culture. This information will help the firm to attract suitable candidates who will fit in well with the
firm's values and goals.
Develop a Recruiting Plan: Once the firm's needs are defined, developing a recruiting plan is next. This plan
should outline the firm's steps to attract and hire the right candidates. It should also include a timeline for

  Page 4 WWW.BCGSEARCH.COM  

https://www.bcgsearch.com/


each step and the resources that will be required.
Source Candidates: There are various ways to source candidates, including job boards, professional
networks, and social media. Law firms can also contact their alum network and past employees for referrals.
Screen Candidates: The next step is to screen the candidates to ensure they meet the role requirements.
This may include reviewing resumes, conducting initial interviews, and conducting background checks.
Interview Candidates: Once the candidates have been screened, the next step is to interview them. This is
an opportunity for the firm to get to know the candidates better and assess their skills and experience. The
firm should also allow the candidates to ask questions about the role and the firm.
Make a Decision: Finally, the firm should decide which candidate to hire. This decision should be based on
the candidate's skills, experience, and fit with the firm's culture.
Onboarding and Integration: Once a candidate has been hired, the firm should provide an effective
onboarding program to help them integrate into the firm. This may include orientation sessions, training
programs, and mentorship opportunities.

A strategic approach to law firm recruiting is essential to attracting and retaining the best talent. By following
these steps, law firms can ensure that they are hiring the right candidates to help them achieve their goals
and deliver high-quality services to their clients.
The Advantages of a Strategic Approach to Law Firm
Recruiting
The benefits of a strategic approach to law firm recruiting are numerous and can significantly impact a law
firm's success. Some of the key benefits are:
Attracting the Right Candidates: By defining the firm's needs and developing a comprehensive recruiting
plan, law firms can attract the right candidates with the skills and experience required for the role.
Improving Retention: A strategic recruiting approach can also help improve retention. By hiring suitable
candidates who fit in well with the firm's culture, law firms can reduce turnover and ensure their employees
are happy and motivated to stay with the firm.
Enhancing the Firm's Reputation: A well-executed recruiting process can also enhance the firm's reputation
by demonstrating the firm's commitment to attracting and retaining the best talent.
Streamlining the Process: A strategic approach to recruiting can streamline the process by providing a clear
and organized approach to sourcing, screening, and interviewing candidates.
Reducing Costs: By attracting the right candidates, law firms can reduce the costs associated with recruiting,
such as advertising and hiring staff to screen candidates.
Improving Diversity and Inclusion: A strategic approach to recruiting can also help to improve diversity and
inclusion by providing a structured approach to identifying and attracting a diverse pool of candidates.
Enhancing Employee Satisfaction: By providing a positive candidate experience, law firms can enhance
employee satisfaction and encourage the best candidates to join the firm.

A strategic approach to recruiting law firms can provide numerous benefits, including attracting the right
candidates, improving retention, enhancing the firm's reputation, streamlining the process, reducing costs,
improving diversity and inclusion, and enhancing employee satisfaction.
Improving Your Firm's Recruiting Efforts
Regardless of your firm's approach, there is always room for improvement. Here are six ideas for improving
your firm's recruitment process:
Make Recruiting a Top Management Priority: The firm's executive committee must make recruiting a top
management priority for the effort to succeed. With this level of support, it will be possible to grow beyond an
intentional recruiting approach.
Develop a Recruitment Plan: Develop a comprehensive recruitment plan that includes goals, criteria for
success, team member roles and responsibilities, clear processes and procedures, meaningful incentives
and rewards, a realistic timeline with essential deadlines or milestones, and a financial resources
commitment.
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Assemble a Cross-Functional Recruiting Team: Assemble a highly motivated cross-functional recruiting
team that includes administrators, associates, partners, firm leaders, and members of the executive
committee.
Implement an Internal Communications Plan: Develop an internal communications plan that helps change
the traditional perception of recruiting at the firm. This will require senior firm leaders to serve as high-profile
communicators and role models, generating the necessary level of attention and support for the effort.
Treat Recruiting Efforts as Equally Important to Billable Hours: Treat a certain number of the hours
devoted to recruiting efforts as equally important to billable hours.
Use Creative Technology Solutions: Ensure that the firm uses creative technology solutions to streamline
the recruiting process, but not at the expense of losing the personal "touch" required to make a good
impression on a new candidate.

Conclusion
Law firms must recognize that recruiting cannot be treated as a short-term, transactional initiative. These
kinds of efforts are inefficient and make no lasting contribution to the firm or prospective candidates. Instead,
firms need to make recruiting a long-term, strategic priority. The benefits of a strategic approach will take time
to recognize, but over time, they will lay a solid foundation for future success. By choosing the right approach
for their organization and continually improving the recruitment process, law firms can attract and retain top
talent, ensuring the success of their organization for years to come.
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